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   >> MARY: So here we are at the top of the hour. We've got lots of people joining us in the conference room at this point, on the virtual conference room I just wanted to let you know, you are in the right place if you are here for an IL conversation on creating welcoming environments for Latinos and native Americans. 
    I'm going to give it just one more moment here while we try to get our speakers set up, and we will get started. 
    All right. Why don't we go ahead and get started with all of the introductions and if you would press star 2 when you join us, that would be great. Welcome and good afternoon, everybody. Thank you for joining us for today's call. I'm very excited about it. It is creating a welcome environment for native Americans and Latinos. 
    If you need access to CART for today's call, you can go to the APRIL website at www.APRIL‑rural.org and follow the link on that home page. Today's materials are also available on that page for download, and were sent out with the reminder for this call. If you're having any trouble accessing anything, you can always e‑mail me at Mary.Olson@MSO.umt.edu. And I can send you the links and materials. 
    Today's call will be recorded, and the auto recording and transcript will be available online at our website under the IL conversations tab following this call. During today's conversation, if you would like to add to the topic from your experience or ask any questions please press star two on your phone to raise your hand so that I can make your line live. Once your question has been answered, please press star 2 again to lower your hand. When I unmute your line, the moderator will state, "Your line has been unmuted." That is your cue to ask your question or join in the conversation. Please remember to evaluate our conversation on our website following the call. Again that link is under the IL Conversations tab. Your feedback is really important to us, and it only makes us stronger as an organization. 
    This IL conversation is presented by the IL‑NET, which is operated by the independent living research utilization program, or ILRU in partnership with APRIL, NCIL and Utah state. Support is provided by the U.S. department of health and human services administration for community living. No official endorsements of the department of health and human services should be inferred. 
    Without further ado, I would love to introduce you to your presenters.  Today we have with us two very special presenters we have Socorro Arroyo‑Merchain. She continues to provide direct services at DMC a as the OIB program manager. I might have to have you tell us what OIB means when you start talking. And we also have with us today Eileen Tohonnie. She has worked in the disability field for 25 years mainly in state and tribal vocational rehabilitation services. She has a bachelor's ‑‑ excuse me. A bachelor's of science degree in education, emphasis in special education and rehabilitation. She's really enjoying her work as a disability advocate with the tribe and is currently the director at Assist to Independence. So without further ado, I'd like to turn it over to Socorro. 
   >> SOCORRO: Hi everyone. Thank you so much for this opportunity. And so I'll go ahead and start by answering your question, Mary, about OIB, and what OIB stands for is older individuals who are blind, also known as title 7 chapter 2 services. 
   >> MARY: Great. 
   >> SOCORRO: To I'll go ahead and get started and share some information. One of the things that I want to share with everyone is a definition that I came across that I think will be helpful to talk about as we move forward. This is a consumer definition of cultural and linguistic competence. It was part of a report that was produced back in September. This definition really resonated with me. This is the definition. A consumer definition of cultural and linguistic competence. The services I need from a perspective I can relate to in a language I am comfortable with at a location I can get to. 
    And so that was the definition from a consumer's perspective of what it means for services to be culturally and linguistically competent. Again, that was part of a report that was done by cultural and linguistic in centers for independent living in 2011. So that definition really resonated with me and what it means to serve our Latino community. 
   >> MARY: I think we lost you. 
   >> SOCORRO: Oh I'm sorry. Let me turn up my volume here. I wanted to share that with you because that kind of frames the piece that I want to talk about in regards to providing services to the Latino community. In line with what Eileen shared with us in regards to the learning objectives for this ‑‑ so starting off with how to address communication and language that is appropriate. Using interpreters that are not only Spanish speakers, but also bicultural. Using translators to convert English language material into Spanish. Partnering with Latino‑based organizations to outreach to a Latino community if staff at the independent living center or organization are not Spanish speakers. Those are important details to keep in mind when providing services and providing a welcome environment to our Latino community. The first part is providing mindful and respectful communication and language to our Spanish‑speaking or Latino consumers. 
    The next point that we said our participants would learn about is the importance of traditional greetings, introductions, sorry, and using respectful greetings when working with our Latino consumers. It's okay to address the consumer by their first name if that's something that they prefer. It may not seem to us natural or okay, but it is okay if that's the consumer's preference, consumer or member's preference. And then the last detail in regards to this objective is to be mindful of building rapport with our Latino consumers, which will take time. Many times our consumer members are not going to talk to strangers right away and share their struggles, their battles, their needs in regards to their disability. That's something that comes with time. 
    I remember early on when I started I have been with the dale Macintosh center since 2002 and early on I felt that I needed to get through my intake. I was not being mindful of taking my time and building that relationship and rapport with our consumers and our members and taking into consideration that when I visit a Latino household that it's important to just talk. To just have a conversation and learn about the person. And I know that goes across cultures, too. But definitely, especially in the Latino culture. 
    Traditionally, within the Latino community, the person is taken care of at home within the family. So going back to building that rapport, that relationship with our Latino consumers is really important, because there can be or there is a resistance to asking for help. There is a resistance to that.  That is something that I learned about more and more as I worked with our Latino community. There's a really good rapport that came out of the world institute on disability in 2006, and it's Latinos with disabilities in the United States, understanding and addressing barriers for employment. It's a really thorough report and if you would like more information, I highly recommend this report. It's fairly lengthy. It's about 71 pages, but it has some great information, some great data and statistics.  Again, the report that I'm referencing is from 2006, and it's from the World Institute on Disability, and it's titled "Latinos With Disabilities in the United States, understanding and addressing barriers to employment." 
    And then the last objective number three, that we'll address today is how to serve people with unconditional positive regard and respect. That's so crucial I really appreciate Eileen bringing that up and it really resonated with me. That's something that I noticed that we have in common, definitely, between the Latino community and the Native American community that Eileen pointed out is that being respectful and providing ‑‑ sorry. I'm getting a little dry throat here. Respectful communication and positive communication and leaving our own personal biases aside so we can communicate with our members. 
   >> MARY: Socorro, did you have more to add? Or did you want me to open it up for questions? 
   >> SOCORRO: How about we open it up for questions, Mary.  
   >> MARY: If anybody has questions, you can press star 2 to raise your hand, or you can type it into the chat box at the CART. I'm just waiting for some of our queues. It doesn't look like we have any at this time, however I do want to remind folks that at any point while our speakers are talking, you can press star 2 and that will get you in the line‑up. 
    Okay. Great. And Eileen, I wanted to let you know that your line is now live. We do have just one question. Go ahead, please. 
   >> This is Kim from Washington state. And my question is, do you have specific cultural anecdotal inferences for us to know about? I appreciate the presentation, and for me, not coming out of the Latino Latina community, I don't know what may be specific ways, what things when you're developing a rapport with someone, what things are off limits that you should not start with this because it is considered offensive, you know? You should probably start with a conversation, having a conversation in maybe one of these three ways. That's what I was kind of looking for and more in‑depth information. And I don't know if you have that, but if you do, I would love to hear about it. 
   >> SOCORRO: Can you hear me? 
   >> MARY: I can. 
   >> SOCORRO: I can share with you some information from my personal experience.  Definitely when going into or working with a consumer, you don't have to necessarily go into their home, that has been my experience working through the OIB program, but one ‑‑ a couple of details is that you know, always addressing them in a respectful manner first and foremost. Secondly, doing what we can to make the environment as comfortable as possible, as welcoming as possible. Of course using the person's primary language. So having staff on board that speaks Spanish is extremely helpful. And if they can relate to the culture, also, that's extremely helpful. 
    As far as specifics, just having a warm and welcoming environment in your center or if you're going into a person's home, being very mindful that we're now stepping into that individual's home, and being aware of the time element that, you know, if we say that the appointment will take an hour, then kind of sticking to that, being mindful of that. I know with our Latino culture, time kind of ‑‑ for example, early on, I would call consumers to say, Okay, I'm from the dale Macintosh center and I'm calling to schedule an appointment, and the tendency was, Oh, just come on by when you're in the area. That goes to the Latino culture concept of time is that when you're here, you don't have to make an appointment. You just can drop on in. This may not be something that we're comfortable with So being aware of those details is helpful when providing services to our Latino community. 
    I hope that helps. 
   >> MARY: Would you mind giving us one example of how, at your center you have made it more warm and welcoming environment for Latinos? 
   >> SOCORRO: Sure. I know one of the things that we've worked on here at Dale Macintosh is we definitely have more staff that is representative of our service area. So orange county has a high Latino community, so I would say we're about 28 staff at the center, and approximately two‑thirds of our staff are Latinos and speak Spanish. And they're from, you know, different parts of ‑‑ not just Mexico, but throughout Latin America. So having those, you know, staff represented so that we can then turn around and provide services to our consumers. So an increase in staff that are Latino, therefore being able to provide services in the consumer's primary language of Spanish. 
   >> MARY: Great. Thank you. Does anybody have else questions? You can press star 2. I see here it says from the chat room, "How do you know how to relate to the culture if you're totally unaware? Are there resources available that we can look at regarding various cultures?" 
    So you know, I think the question really, I think people, Socorro, are looking for some real specifics of what are some things, tangible things, you know? If you could give them an example of three tangible things that folks could do to try to, you know, create this more welcoming environment, what would those be? 
    And one of them being the staff.  You know, are there certain questions that really help put people at ease? Or something folks could say that might make it a little better? 
   >> SOCORRO: Yes, and so inviting the member, the consumer to share with you about their story, and ‑‑ so not only focusing on the services that you'll be providing and the reason they're at the center is because they're going to access services because of a disability, but asking them about their journey and their story is helpful. And that helps establish that rapport. That takes time to build with the Latino community. Many times the person with a disability has been at home, whether it's an older adult or it's an aunt or an Uncle or a son or a daughter or mom or dad, the needs of that person with a disability have the family at home. So understanding that and getting to know the person and family is really important. Because the concept of family overrides the individual. 
    And then another detail would be understanding the difference between interdependence and independence, which goes to the family versus the individual. So interdependence is really central in the Latino community. It's about the whole family. 
   >> MARY: Thank you. I think that's so helpful. And Susan Mills from the chat room says, "Another thing is to make sure they know you're not there to try to sell them anything." 
    And that's all the questions that we have for right now. 
   >> SOCORRO: Okay. Thank you. 
   >> MARY: Socorro, would you like at this time for us to turn it over to Eileen? Or did you have more points? 
   >> SOCORRO: At this point we can turn it over to Eileen, and I'll come back in at the end of Eileen's. 
   >> MARY: Sounds great. Eileen, please take it away. 
   >> EILEEN: Can you hear me? 
   >> MARY: We can. 
   >> EILEEN: Good afternoon. I am coming to you from Arizona on the Navajo reservation.  We serve our residents of the Navajo and Hopi nation.  We travel all over the reservation areas and we do have some border town areas that we serve also, folks that refer to us, we try to help all of them regardless of where they're at, regardless of the limited resources that we have. But we try to help everybody who is referred to us. 
    And I am a member of the Navajo nation. I will introduce myself in Navajo. 
    So what I did was I introduced my four clans, which is my maternal, my mother's clan, my father's clan and you also introduce your maternal grandfather's clan and paternal grandfather's clan. So basically you're telling them who you are in terms of your clans and where you're from. And it's the way ‑‑ it's an ice breaker in the form of letting other people know that you are a Navajo and that you know your clan and your history. You know where you're from. Basically Navajos hardly ever move away from where they live. So a majority of them are going to stay where they were raised or born. Or they may move if they marry, if it's a man and he marries, he may move to the ‑‑ his wife's area. But basically the introduction is an ice‑breaker, and it really breaks the ice and gets everybody talking together. It brings ‑‑ it means a lot to especially the elders who still understand that this is the way, it is a form of kinship and it brings people together. So that's what that was. 
    But with Navajo, with Hopi members, they do have clans. But to people they don't know, they will not identify themselves in that way, not by clan. But they will talk about the villages they're from and they talk about, you know, what village they're from, maybe, what villages their spouse may be from and they talk about that. And the Hopis in general are very culturally traditional and their ceremonies are very important to them. So that's just being aware and being respectful of their culture to traditions and ceremony ‑‑ around ceremonial times is not a good time to visit or make appointments.  But just be aware of when it's not good to do. That's the part of the clans and cultural. Southern Paiute tribe members are living in and around the Navajo reservation areas, so a lot of them have taken the Navajo culture and sort of integrated. A lot of them speak Navajo. A lot of them will identify by clans just like Navajos.  But they do have their own little reservation areas amongst the Navajo communities.  
    Did anybody have any questions about that? 
   >> MARY: Again, if you have questions, please press star two or type in your chat box. 
    I just have one question for you. Go ahead, please.  
   >> This is Kim from Washington state. I wanted to ask you, I know the native American different tribes up here is considered somewhat disrespectful to look somebody right in the eye. And that way you're talking to a native American person to keep your gaze down. It's not culturally appropriate. Is that the same with the Hopi, Navajo and Paiute. 
   >> EILEEN: When we work with various tribal members, we don't find that it's a very ‑‑ you'll sometimes when talking to people, they don't like to really look at you. But not all of them are like that. It's just for some it's uncomfortable for them to look at someone straight in the eye. So you'll see that now and then, but it's not like all tribal members. It doesn't apply to all tribal members. 
   >> MARY: I have one more question from the chat. They're wondering, Doug is wondering does the Navajo nation give an elder tobacco when talking to an elder? He's a Chippewa in northern Wisconsin. 
   >> EILEEN: Not ‑‑ I'm only going to talk about our service areas. When we do it, we don't. When we go out and visit elders, we do not give them tobacco. We basically go out to visit them about services in terms of independent living needs.  We do home visits, basically to survey and see what their needs are in the home. 
    I can just continue on my PowerPoint right now. 
   >> MARY: Go ahead. 
   >> EILEEN: Okay. So on the fourth page, our tribal members really both Hopi and Navajo and Southern Paiute like to converse in their own native languages.  They like it better if a service provider speaks their own language and explains to them exactly what service they're providing. What we find as a center for independent living is on tribal and Hopi nations, the services such as assistive technology and even a lot of devices that are needed by people with disabilities, they have no knowledge of. They have ‑‑ a lot of them don't know what they are. So what it brings to me is we have to explain exactly what it is, the assistive technology. What is assistive devices? What are adaptive devices? What are some of these? You have to explain that and why are we providing those? Provide a reason why. Once they find out what it is, they are very grateful for it. I'm finding there is a complete lack of knowledge around the services that we do. But it makes you more aware that you have to explain more and talk more about why you're recommending this or that. In the end they find out they can live more independent living can be enhanced for them in their own homes and communities.  They're very grateful for that once they find that out. Tribal members live in all types of conditions and different types of housing. Various socio‑economic statuses. And because of that, that's where the unconditional positive regard. It's a basic acceptance and support of a person regardless of what the person says or does. And where they live, you really have to just provide ‑‑ accept them for how they live and how they choose to live. Tribal members live in various different ways. And if you walk in there with judgment in your eyes or you feel uncomfortable, and you are already not accepting them because of the way they live, they'll know. It's not good to go in there without that. You have to accept people for how they live and how they choose to live. They're also dealing with people with various ‑‑ from various religious orientations, meaning we have people who say they are a Christian, others who are traditional, others who are Native American Church, others who are different other religions. So you have to serve them. You have to, in going in and doing your initial assessments, you have to get to know them and offer your services in context of what you know about them, being able to be respectful of all of their religions and various convictions.  The way they live and be aware of their socio‑economics. How are we going to ‑‑ how are you going to provide your services so you're not putting a lot of putting a lot of stuff on in terms of what they can afford or can't afford. How can we make it so just we are being completely helpful in terms of how can I help this person get what they need and really just go all out and help them in that way. Sometimes it's not possible for us to help someone with everything, but we can also collaborate with other agencies, other service agencies to get them what they need. And we can work with them that way. And a lot of our tribal members, all tribes consider it impolite to just rush in and, you know, provide ‑‑ say something and say we'll give you this and rush back out again. It's more acceptable to make time to introduce yourself and maybe have some little ice breaker conversation before you open to talking about business. It takes some time, but that's what it takes to build that rapport with that person you're going to be helping. 
    So when we go in, let's say, to a Navajo elder's home, we introduce ourselves and shake hands.  Shaking hands is universal in all tribes.  You shake hands and introduce yourself and they will introduce themselves, especially the elders, they like to talk a little bit. Another thing is a lot of our elders are home alone a lot or a majority of the time. It's a very nice way to get to know someone. 
    So in working with all our tribal members, we have to accept the way their life and their everything that we learned, everything about them, find out what the difficulties are in their lives and try to help them with everything. We don't go in thinking that we're only going to help them with one thing and leave. We actually have to find out what all the issues are, what are the problems in what ways can we help with each one. And we try to work with that person, each person that way. 
    We need to set aside our own personal beliefs and biases and get to know them and work with them knowing what they have ‑‑ the way they have gotten used to living, and we can't change that. So we just work with them according to what it is they want to get done in their own lives. Some are angry at lack of services on tribal reservations and also people who may not understand what we are talking about. They have never heard of it. That's something that we go in knowing We have to do. We go into the homes knowing that's what we have to do to help them. 
    And that was the last slide. Are there any questions? 
   >> MARY: Yeah. So again, go ahead and press star 2. If you have any questions, I do have one from the chat. Mark says I wonder how and if Navajo or Hopi clans are impacted by historical trauma and how that impacts their willingness to receive disability services or work with you since you are an agency that gets federal money. I added the last part. 
   >> EILEEN: They are ‑‑ in terms of ‑‑ could you explain that a little more? 
   >> MARY: Yeah, Mark, do you mind giving a little bit of an explanation of what you mean? While Mark is typing, I'll tell you from my perspective, I have heard people mention this before. And it's ‑‑ the historical pieces of how Native American tribes were treated in history, you know, being put on reservations, how their land was taken, being sent to boarding schools, so just all the trauma that happened in the history of our joint past is kind of in general what I think it means, and I'll see if Mark has any addition. 
    It doesn't look like he does right now, but do you have any thoughts? 
   >> EILEEN: I think the way historical trauma has impacted the tribal members is that just that they have been removed. They were removed from mainstream society in terms of they don't have any ‑‑ if they hadn't been removed, I think they would know a lot more about assistive technology and the things that they would need to know to help themselves be more independent. And because they were removed and put on reservations, I think the reservations have less services, less training around all of these things that could have helped them. So now we're just trying to catch up in terms of becoming and helping people learn a lot more things and help them be more independent in their communities, not just with assistive technology or adaptive or assistive aids but also in services in terms of mental health services. And being able to move forward and have more access to education and training and employment and not to mention there's less employment now, too. But we are still moving forward to a form of system advocacy with our tribal leaders to talk to them about the needs of people with disabilities in terms of employment and education and employment and training for people with disabilities. Which were behind, were behind, and then, you know, if it ‑‑ if we were outside the reservation.  But we are, because we're a nation in itself, we're moving to address that right now. And I'm, you know, I think because of historical trauma, I think we're behind in a lot of areas. 
   >> MARY: I do have another question. 
   >> This is Mark. I had asked the question regarding the impact of historical trauma and cultural genocide. I'm only an eighth Chippewa, never raised on the reservation, so I'm white. And going on the reservation, I'm not accepted on the reservation and I fully understand that. At times there's a great deal of resistance because I'm not a native American because I haven't experienced the cultural and historical trauma that the tribes up in Minnesota and North Dakota have experienced. I'm wondering if you have any insights or thoughts that might be helpful. 
   >> EILEEN: Even on our reservations here, I noticed that they do not really like it ‑‑ it's more and more I think it's happening to where they do not like outside people coming in to tell them what to do or what not to do. They want their own tribal members to be the service providers, to be the ones that tell them how to be the service providers in all areas. I think it's just ‑‑ it's like ‑‑ I think it's the same concept of people with disabilities. Nothing ‑‑ anything about us or for us, don't do it without us. You know that type of concept? 
   >> Uh‑huh. 
   >> EILEEN: They like to see their own people being the service providers. But not necessarily somebody who grew up here, but they are still accepting of the ones, the tribal members who have left the reservation and maybe grew up somewhere else and came back. But most people I know of who left the reservation and came back may have a problem speaking the Navajo language or the Hopi language. And I think that language is a very important part of working with your tribal members. So I don't know if you know your language in terms of coming back to talk to people in your own language. 
   >> Yeah, you know, Chippewa is ‑‑ there's differences in the areas as well. But I appreciate that. I think you answered it fully. It is an area that is very difficult for, I think, us as ‑‑ and I would say as a non‑native American, I feel like I have to approach it very slowly and spend a lot more time building the relationship and the trust before we begin to go any further than that. 
   >> EILEEN: Yeah. 
   >> MARY: And I wanted to just touch on something Eileen said that I think is really great advice. It's not going and telling people what they should do. So, you know, I know, you know, I am also a non‑native and I grew up in Montana on a reservation, and just really respecting that I can sympathize, but I can't empathize. I don't know what it's like. But what I can do is lay out all of the different options, but I'm not going to tell you what to do. And I don't know if that would be acceptable, Eileen, or not. 
   >> EILEEN: Yeah. Even in my work, even in our work at the CIL, we are unable to go in and just tell somebody do it this way or that way. You know? We have to do suggestions and say, do you want to do ‑‑ you know, if you want to, this is how you can do it. Give them options and decisions to make. They make the decisions themselves as to how they want to do something or if they even want to do it. 
   >> MARY: There's also just another comment from the chat room, and it says, "Boarding schools where children were taken away from their families resulted in those children not knowing how to parent." 
    I'm not sure, I think Suzanne was just making a comment. But if you have any thoughts... 
   >> EILEEN: I'm a product of the Navajo reservation boarding school. I was in the boarding school from the time I was in kindergarten to ‑‑ until my eighth grade year. And I ‑‑ but I think my experience was maybe different than other people's, because a lot of boarding schools are spread throughout the reservation, and some of them off the reservation. And I had a different experience in terms of I really ‑‑ I think I had a positive experience. A lot of other people had negative experiences. And I ‑‑ I mean personally speaking for myself, I don't have any issues at all around my experience. I think it was later years that I had my experience and other people who had really negative experiences, I think had theirs maybe in earlier years. I endured my boarding school days because I was in a boarding school which is in the city where I'm working now. So it was very positive in terms of I had dorm matrons who were pretty much good people. But I did hear in later years that there were not some good things happening there. I'm very sure a lot of people were traumatized by those events that happened. But for myself, my experience was different than others. So mine was very positive. 
    And I don't think there was a problem with learning how to ‑‑ I interacted ‑‑ I learned how to interact well with others.  I kept my Navajo speaking. My primary language was Navajo. So I learned English, and I think my experience in this boarding school I think really taught me good English and also kept my Navajo language. They didn't keep it from me as far as I know. And this was in the '70s, so at that time, it might have been turning to where it was more positive, where they didn't keep people from speaking.  I'm just speaking for myself. I'm sure there were other people who had negative experiences. 
   >> MARY: Thank you. You know, I think what both you Eileen and Socorro are saying, there's a saying called different difference, same struggle. I think with both of these different cultures, there's a lot of like how we as people with disabilities also really want you to see us as the individual. So even though we might have the same disability as somebody else, we might, you know, not need the same things or we might not have the same experiences. And I think that's a good rule of thumb for any culture. All that we can do is try to learn and we understand that you guys are telling us your experiences and also, you know, everybody ‑‑ I think that, you know, every individual is just that. An individual experience. So I just appreciate what both of you are giving to us today. 
    I don't ‑‑ 
   >> SOCORRO: I wanted to chime in in regards to comments you made earlier and thank you for those words.  You're very welcome. In regards to the comment you made about living on a reservation and being able to say that you can understand but you can't empathize because that wasn't, you know, your experience, right? And you can provide options. And that's definitely something that's ‑‑ it's true with the Latino community is that within the Latino community, you know, we have consumers that will relate. They may identify themselves as Latino or they may identify themselves as Hispanic or, you know, the most inclusive term is that people will say I'm a Spanish‑speaker, and so know that I myself identified myself as a Latino. I don't know every single thing there is to know about my consumers who are also Latino and whether they prefer, you know ‑‑ one of the things we ask is how would you like to identify? Are you Latino? Hispanic? What does that mean to you? 
    So you know, it will mean something different if a person is from Mexico versus they're from El Salvador, but it's okay.  We're not going to know everything there is. But being aware of that is first and foremost really important.  And finding those spaces where we can meet and relate to one another, I think is really important. And I think that the Latino community is very ‑‑ any time you try and you're not a native Spanish speaker, but you try and you say a couple of things or you say hola or Gracias or whatever it is you may say to that Spanish‑speaker, that goes a long way. That really does.  
   >> EILEEN: It's the same way for native tribal members to learn how to speak and to shake hands and then when you're leaving, real simple things does go a long way. 
   >> MARY: Do you guys have any more of those nuggets and gems? You talked about how the little things make a big difference. Do you have examples of other little things that folks can maybe try? 
   >> EILEEN: I can't think of anything else. Just be respectful, especially for Hopi members, be really respectful of when you're in their villages. There are places that only certain be are allowed to visit or walk. And also especially the ceremonial times, that you don't interfere in those times, basically Be aware, be very aware of that. And we don't make appointments.  We don't make appointments during those times because we know they're busy.  If they tell us that they can't do that day, then we know that's what it means. Just to sit back ‑‑ and they have a ceremony and they tell you that I'm going to be doing this ceremony and I'm going to be busy, you let them do it. You don't demand that you get an appointment. 
   >> SOCORRO: I think one thing that I would share is that when providing services to the Latino community, especially the instance where they are home visits or home appointments, which has been my experience for the time that I've been here is that the majority of the services that I've had the opportunity to provide have been in the home environment is that I'm walking into their home and their space and I need to be really respectful of that and be flexible in regards to whether I'm going to meet with someone in their living room, on the porch, in the backyard. It's okay. And just be adaptable and flexible in that regard. And also one thing the Latino community, our consumer members do as a sign of appreciation or offer is it's their way to say thank you to offer you something. They'll offer you a cup of coffee, a bottle of water. They want to give you something to show their appreciation and thankfulness. 
    And so, you know, be open to accept that. 
   >> MARY: Thank you. Again, folks, if anybody has any questions, you can press star 2 and that will raise your hand. Or type something in the chat box. I'll be looking at those. And while we're waiting for the queue, I'm sorry, I'm just so piqued in interest in the topic. I have a couple more questions myself while I'm waiting for the queue. I guess my first one is that you're both talking a lot about going into people's homes. And I'm curious if, do you find that people of these different cultures don't come into the center themselves that's why you have had to switch that model? Or why would you say that is? 
   >> EILEEN: I'll go first on that one. A lot of our families are very rural. The Navajo reservation is very spread out.  Our communities are miles and miles apart and a lot of the people we visit, people with disabilities might live at the farthest maybe two to three hours away. And the nearest one might be the next community which might be 15 to 20 miles away. A majority of our people, we don't make them come in because a lot of them may not have transportation. They may not have the money to buy gas, so we go out to see them. I believe as independent living services provider, you have to connect with the people near their homes or in their homes to give them the services they need.  So we just go out and see them in their homes.  Like Socorro said, you meet where people want to meet with you, if it's in their yard or maybe they don't want to meet with you at their home, but maybe they want their first meeting to be at the local meeting place, which could be a restaurant or something just for the first meeting until they get to trust you and get to know you, then they might invite you to their home. Not all of them are like that. The elders may just welcome you into their homes right away. It's different for the people you see ‑‑ give them the best service. Thank you. 
   >> SOCORRO: Definitely. So my experience providing home appointments and home services with our consumers is that through the older individuals who are blind program, the OIB program, the methodology is that you work with the individual in their home environment. That's where the independent living skills training piece is going to be used, going into the person's home and working with them one‑on‑one in their home environment is our approach. It really does allow for, I think really, really getting to know that consumer in their environment and being able to provide them options and then they get to decide, okay, this is the way, this is the better option for me. Ultimately I decide what that looks like for them, but historically, the services are provided in the home environment. The independent living skills training, the information and referral, the assistive technology, all of that takes place in the home. 
   >> MARY: And again, if anybody else has questions, please press star 2 to raise your hand. I do have one more if you don't mind. I'm wondering, the best case scenario would be to have somebody on staff who identifies with these cultures. However, you know, in the meanwhile, while folks are trying to work towards that goal, what's something that they could do to learn more? So for example, Eileen, is there a cultural council or somebody that folks can meet with to learn some of those basic hi and good‑bye words? Or to learn a little bit more about the culture of the specific tribe in their area? And for Socorro, is there any suggestions of places you have where people could learn, you know, a little bit more about the culture folks in their region? 
   >> EILEEN: No, there really isn't anything except maybe as learning the language. There are phone apps and computer ‑‑ apps on computers that you can access to learn basic Navajo. That's just basics to learn to say hello and good‑bye and maybe other little words that you learn that could help you begin to, you know, to converse with someone and at least you know some of the words like how to say hi and good‑bye. How to say, What is that, maybe. Other than actually learning how to go in and talk to families, you know, they're welcome to call us here at the center and talk to us if they or someone is thinking of ‑‑ thinking they want to learn more. Then there's also, there are websites that the tribal members have different tribal members have set up. And I see those and they talk about tribal members and some of them actually have like videos on YouTube. Different things you might want to learn. And I'm very sure that some of the same people will probably be able to train on some of the persons and ideas. They put up the videos on YouTube and also that people can watch to learn more. 
   >> MARY: That's a great idea. Thank you. 
   >> SOCORRO: That is true. YouTube, there's a wealth of information there. My other suggestion would be to reach out if you are learning to learn more about creating a welcoming environment, and you may not have staff on board that are Spanish speakers that are Latino or Hispanic, then reaching out to one of your community partners.  For example in Orange County, we're partners with Latino Health Access. So reaching out to those community partners whose focus is to serve the Latino community and they are definitely many in California and I'm sure there are across the United States, but if there's a prominent organization or group in your area that exists to serve the Latino community, then reaching out to them for some possible in‑service, it's helpful, whether it's your local hub of information for your independent living centers in your state. For California it's the CFILC, they usually have some good information. Those would be my two suggestions or three. YouTube, your local ILC hub in your state or region, and then reaching out to a community partner whose focus is providing services to the Latino community. 
   >> MARY: That's a great suggestion. Thank you both. So, again, I wanted to give another quick shout‑out if anybody else has questions, you can press star 2 to raise your hand or type it into the chat. 
    I just wanted to go back and clarify, Suzanne Mills mentioned when we were talking before about boarding schools, just saying that some people's experiences were that those children who are now adults were beaten for speaking their language. And Christianity was forcibly put on them and because of such they lost a lot of their traditional ways.  That was a clarification of something we were talking about earlier. And I think again, like Eileen said, everybody's experiences are probably so individual. 
    So again, star 2. And I also just wanted to mention one more time about evaluations. If folks don't mind evaluating this call. And the transcript and the audio recording will be available on the website following. 
    I'm not seeing any questions at this time. I'll give folks a couple more moments to give them an opportunity, but I, again, just wanted to say thank you again to both of you. I'm so honored that you both agreed to be on this call. I know you're very busy. And you know, I think that it's all about the conversation. And the fact that we're having these conversations now, and that we're all trying to learn a little bit more, it makes me very hopeful, I think, for the future of independent living. And I guess with that, do any of you have anything else that you wanted to share? And also, I just wanted to mention one more time Socorro, you mentioned something about inter‑dependent living. While you're living your closing thoughts, can you talk more about that? I think it's such an interesting distinction or concept. 
   >> SOCORRO: Sure. So intra‑dependence is a concept that is more in line with the Latino community because it's part of the family unit and the family dynamic is that, you know, the family is there to support one another. Not only the immediate family, but the extended family. And from, you know, aunts and Uncles and mother and father and the kids, they're all intra‑dependent on one another to help one another and help the elders. It's not common that you'll see an elder from a Latino household transition to assisted living. The thought is that it's about that interdependence and that elder will stay at home. And the grandchildren and the children and their children will now help to take care of them or take care of them. So they'll go live with them. So it's just that at the core is that interdependence, and not so much the independence that I think as an independent living center, I know that, you know, that's at the core of who we are. So being able to kind of express that to our Latino community to say, you know, I can understand where you're coming from and this is what I can offer you and then they make their choice so we're presenting options. So thank you for this opportunity, Mary. 
   >> MARY: Thank you. Eileen, did you have any closing thoughts? 
   >> EILEEN: Just something to add to what Socorro was talking about. Tribal members, there are there are families with a lot of interdependency, but there are others that don't ‑‑ I guess they don't really know. They don't understand quite how that being independent, especially if it's a child or maybe a person with severe disabilities who is being taken care of by the family such as a child with severe intellectual disability, they don't understand that this person still can become independent and learn to be not because we're telling them they need to or that he or she needs to learn to be independent but also to let them know it's because who's going to take care of this child or adult child once they are no longer there in terms of who's going to care? And a lot of them, that's never been brought up before. So they begin to understand that maybe it's better for them to learn to be independent through the various services that we have through the centers for independent living such as either through assistive technology or IL skills training or the variety of services that can be provided to the families so that they can be more ‑‑ I guess more not have to worry about where child or the adult child is going to go to once they are not there to care for them anymore. 
    So I think that they are interdependent, but they need to learn to be independent, too, and we give them choices to do that, also. And I believe our centers are there or here, we're basically here to help families understand that. And so far I believe we're making some headway with some of the families that we've been talking to. And this is new to them, because previous, I don't know how, I guess lack of services on the huge reservations. It's just something that's not known by everyone. 
    And thank you for this opportunity, too, Mary. I'm very glad to be able to talk to everyone. 
   >> MARY: Thank you again, both of you, and we really appreciate it. And I think that's all that we have for today. So thanks, folks, out there in teleconference land for joining us today. Please join in on May 31 when we'll be talking about diversifying your funding at your Center For Independent Living. 
   >> SOCORRO: Thank you. 
   >> EILEEN: Bye bye. 
    [ Call concluded at 4:19 p.m. EDT ]

