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 >> All right, everyone.  We are going to get started.  Before the commissioners take the stage and introduce yourself whereby I'm the official APRIL room monitor for those of you in the town hall.  I'm Tim Sheehan, President of APRIL.  Housecleaning details we want to make sure you know.  We are trying to gather as much feedback from April attendees on every event we have.  To the right of doorjamb in occupancy ‑‑ there is a QR code.  Scan that code, you will get an evaluation form for this town hall.  Take advantage of that, fill that out.  That is critical to our evaluation of how we are doing, what we are doing, what we are in the future thinking about doing. 

If you do not want to use the QR code, I have copies in large print versions of evaluation for this session.  Each session this year has own separate evaluation.  I can't emphasize enough how important that data is to the questions that literally work on these conferences, our IL conversations and training through ILNET, peer‑to‑peer, SILC to SILC, CIL are driven by what we hear from you.  Take advantage and give us your honest feedback on this session.  That being said, I'm going to get down to important business of this event. 

>> Good morning.  My name is Brian Newby.  Wanted to welcome you hear to what we are hoping will be an exciting town hall.  We would like to get feedback from you.  We have a person that is pulling double duty right now.  Taking a photo.  In a moment, stand up, Ryan will have a microphone so that you can ask questions of our panel.  I would like to add a personal thing for me to give you background.  I was a local elected official.  I worked with Sprint including telecommunications relay service.  I saw Hamilton relay service here.  We were successful in that business.  Only market we were market share in any partly of sprint ‑‑ part of sprint ever.  We looked at state of Washington that is great model for telecommunications relay service.  We looked and saw how deaf community was incorporated into the service.  Hired people who were deaf, key management roles and model that was successful for us.  We got feedback from users.  I believe you will see the same sentiment and eagerness and displayed in answers the same thing we have in the panel today.  Beyond the two commissioners that we have, past chair.  Christy, and Matthew Masterson.  We have Shannon Cortez and Vicky Dalton who is here in Spokane locally.  You get a good feel.  Commissioners would like to introduce and say something.  We can go to questions. 

>> I just want to welcome you and thank you for introductory comments.  I want to tee up topics.  Get good, bad and ugly.  Good is equally as helpful in the bad part of what EAC is shares best practices across country.  The more we hear about what is worked and hasn't, the more we can share.

As a way of teeing up the topic, United States Congress pasted HAVA to reform the process through the United States.  Through HAVA, commissions ‑‑ assist states in voting system and say voter access for Americans.  Marked the first time in federal law HAVA offered them a right to private and independent vote.  As we approach that anniversary, vital that we continue to receive input regarding progress and problems with voting accessibility.  On the eve of 15th anniversary, election officials, I tell you are committed to providing an accessible voting experience.  Election officials we meet with across the country want to provide that accessible process and sometimes trouble with resources, right?  Ability to understand exactly what they can with limited budgets they have which is why this conversation is so important.  Purpose of today's dialogue is to hear from you about your voting experiences including registering to vote, casting a ballot and interaction with officials including poll works that you mentioned to do away with.  Clear pillars of law is charge to A EAC to provide abilities.  Empowering and supporting accessibility advances with policy initiatives, grant and say funding.  I want to highlight it grants and funding work that EAC has done over years.  The EAC created voting rights card that commissioner spoke about before.  One pamphlet that has it in Brill, large print and QR code.  Millions of dollars in grant funding to provide best practices and it solutions to improve accessibility of process.  What we have seen is that many of those innovations have been taken and adopted by largest voting system manufacturers in this country to improve accessibility.  We are hopeful to get that grant funding and continue to work with academia and advocacy community in order to share these improvements.  I want to take a brief moment to highlight our voting system guidelines.  These are standards by which voting systems are tested and evaluations.  Commission leads this efforts and are developing next generation of voting system guidelines.  Right now, in the public process are next development of next iteration of voting system guidelines.  Input from this communication is vital to ensuring that we ensure next set of voting systems provide the level of accessibility promised in HAVA and expected by this community.

So with that, I want to thank the panelists for being here.  I want to thank all of you for being here sharing your experience or time.  Please don't hold back.  My experience with this community is you are forthright, direct and honest that is exact conversation we need to be having.  With that, Ryan is here, has the movie, Brian will moderate us through.  We look forward to engaging with all of you.

>> Any additional comments from anyone before we proceed?

>> We have hands up.  This is great.

>> Let's go.  First question.

>> So thank you for being here.  I am living in Montana.  I'm going to ask an obvious question and that is to do with online voting.  We can go online.  We cannot vote online that I can see.  Someone questioned will we with that and why do we not have it right now?  We did ‑‑ on paper and a lot of mailings.  And the day and age that we live in now makes total sense.  Is that worries about fraud that goes with that.  Thank you.

>> So if I understood that right, question is really we do everything else online, you found out about conference online.  Why can't we vote online?  So ‑‑ 

>> I'll start and be interested to hear.  One, that's probably most common question that I think and the commission get and election officials get.  Expectation I think within not just this community but a lot of communities that voting online should have already been here or should be a solution.  I will share my initial thoughts and welcome panel.

First is that security concerns around online voting are real.  I think we saw that in last election with concerns I think we have read about and even beyond this last election, reality is that security and cyber security is incredibly hard.  They have to get in there once versus defending all the time.  You are asking officials to defend against sophisticated cyber actors.

With that said, a lot of progress is made.  State of Maryland.  Maryland offers for voters with disabilities the ability to receive and mark their ballot online.  They have to print it and send it in.  They get to take advantage of own technology, own AT in order to interact with ballot.  Thousands them to have ‑‑ allows them to have warnings about over votes or voting for too many candidates for under rates.  We have seen several states move to that offering where they can mark the ballot online.  That's one solution that reelection officials have ‑‑ election officials have engaged in.

>> I do think we need to work harder in this area.  It's expected of this generation right now does everything online.  Most of who don't know where the post office or a stamp is.  We are moving in that direction slowly.  I think we are pushed into this by next generation whether we like it or not. 

>> I wanted to say too that state of Washington if you are a resident here in the state, we have voter information portal like Maryland where it's a self‑service where you can go in and you can download a ballot.  Ballot type that you would be eligible to vote on and return that through the mail or drop box.  That technology is here.  My vote, you can log on to Secretary of State website to find that.

If counties are not required to use that, have their own type of technology.  Every county in Washington has some form of that.  You are able to retrieve your ballot online. 

>> I'm one of counties that uses my vote that is through Secretary of State's office.  There are vendors out here.  I don't know any are here.  Go take a look.  Democracy Live is one of those where does use technology and online to assist you in casting your vote and printing a ballot out.  Security issues are real.  We do have to take that into account.  It's going to be quite a while before you see online as being a very common practice.  But, again, this is where your voices matter.  Work with your elections officials where you live and then go talk to your legislators and explain why it helps you as a voter to cast your ballot.  Because a lot of legislators at state level don't really understand what it takes for a voter to cast a ballot especially if it's someone that can't stroll into a poll site, mark an oval and walk out.

Reach out to your officials and state legislators and start pushing them the awards a variety of different ways for our voters to cast their ballot.

>> I just add one quick thing to that.  Across the country one of the trends we have seen is idea of serving voters in the way they live their lives.  Providing customers service.  We testified a system that allows you to mark your ballot on your mobile phone, generates a QR code, you can go in and scan and display your selections, yep, that's my selections, you cast your vote and produces that paper record.  Election officials are pushing hard to engage voters in the way they live their lives and use technology in that way recognizing that security risk around online voting and part of challenges that we separate your identity from your vote.  In banking be you want to know it's you.  We have fraud.  We have gotten those notify accusations ‑‑ notifications.  Securing that becomes challenging if not impossible.

>> My name is Tammy.  I have a question that related to issue of security.  We voted through a tablet system.  Went to a polling place.  They had a tablet type structure and pressed at pad at appropriate place.  No paper record created.  Some of my own staff still had trouble with accessing that technology and forced to vote in public on a table.

So how is that okay whereas having a printed ballot seems to be a security issue.

>> Let me say one thing before we before we pass on that question.  I notice many hands went up.  We have no favorites.  So I let you know, don't get discouraged.  Raise your hand.  We are trying to catch the questions as we go.

That question going back to ballot issues.  I don't know who on the table would like to take it.  Why is paper okay?  That seems not private, is that fair to say?

>> [away from the mic].

>> Seems that we are hearing two things that we cannot use technology because we need to produce a paper ballot for reliability and security.  In Indiana, that did not happen.  We used electronic system.  No paper was produced from that.  Still had accessibility issues.  I'm just curious why sometimes we can use electronics and sometimes we don't?

>> I can speak generally and not specifically to your experience in Indiana.  One of the important things to remember in elections is that elections are run at state and local level.  6600 election jurisdictions across the country with people like Vicky operating them and having opportunity to weigh in.  Home state of Ohio where I worked is different than here in Washington.  We offer both early voting and polling place voting on election day.  Part of decision is type of equipment that is used.  One of the things we have seen on national level is a move from non‑paper‑based systems to paper.  In last election, 80% of votes had a corresponding record to them.  Whether that's a ballot or verbal audit trail.  Print out of who you selected.

Challenge to internet voting goes beyond simply creation of that paper record in that it's over the internet.  Over the network.  That introduces a whole other security challenge.  I think and I know from work we have done on next set of standards.  Paper creates real accessibility challenges.  You have strong advocates on national level who are saying if move is towards paper and trend is towards paper, you have to make the entire deal possible for everyone.  At the time you are voting to verification process.  Not good enough to read the screen.  You need to read that ballot back to me.  That is what is going to be counted.  Our next set of standards takes that and that has to be done for voters.  So I don't know for others.

>> There are a few states that don't have paper trail machines.  Most states do have some sort of paper trail in voting.  We have moving towards a hybrid system where you can vote on a tablet and be some sort of a paper backup.  We have to do that for auditability purposes and security purposes. 

Each state is different.  Does pay for you to go and speak to your local election officials about the way you vote.  They need that input.  They replace that equipment every so often and will take your comments into consideration when looking at new systems.

>> Next.  Go ahead.

>> Hi, I'm John from superior Wisconsin.  Couple of observations.  I would encourage people here especially in a rural area to make sure you know how to turn the machines on.  I vote on one for that reason.  I was thanked by my election official for doing that.  I have to vote that way because she's excited that they got it all set up.

Douglas county was looking at what kind of machines to get, I think they went with AutoMARK, you had to manipulate a paper ballot and put it into the machine.  Your vote is in there with everyone else's vote.  Other option is accessible because didn't require paper ballot.  Votes tabulated and tall collated and ‑‑ calculated and there was a backup tape. 

I was asking people with disabilities what they preferred.  Thing I got back was, where I vote, there is maybe one to five people who will use that.  Our votes are on a tape and my neighbor is election official and they know how I vote.  I would prefer to used thing where my ballot was with everybody else's.  Not as accessible I guess.

Other thing about AutoMARK is ink cartridges were expensive and reluctant to have machines on and ready.  If no one is using them, they can use it next time.  You got to wait for them to get it hire fired up and running.  If they it fix that, that would be a better machine.

>> I just want to say that Help America Vote Act required an accessible machine to be in every place across country.  One of issues is doesn't lend itself to privacy because few people vote on it.  Most placing, one person votes on it.  That erases the privacy.  That is an issue that we will not be equal until voting on same system and not having a separate machine in corner of polling place.  That's something we are working toward.

>> As local elected official, thank you for using that machine.  Our machines don't get use either, a lot of times.  We are thrilled when someone wants to come in and uses them.  We also use the AutoMARK.  We like it.  Provides us exactly same ballot as every other voter.  It's secrecy and privacy when voters use AutoMARK.

>> I have had officials tell me that they make all of their poll workers vote on that machine.  So there isn't just one vote on that machine. 

>> Before we go to our next question, commercial I guess to say that what we would like to do when done, for those of you that have testimonials.  We will videotape some of those that would be excellent from local perspective.  We worry about lines.  Be prepared for any type of voter to be your first voter.  If you come in, for instance, as first voter, would take a while to get ready and line would form.  Ryan, you have a next?

>> Thank you, I came in a little after and I understand the gentleman who was speaking when I came in discussing online voting.  I heard your responses to that but as a person with a visual impairment, I ‑‑ when Washington went to voting by mail, as I personal protest, I refused to vote because it wasn't private, wasn't independent, I had to look for somebody.

I went to find out where there was an accessible machine, there was only one in King ‑‑ county that I could get to.  By the time I got there, it's wet, dark, downtown, I shrug my shoulders and continue my way home.

Last election, okay, mom, my daughter said, she sat down with me.  First candidates she went through.  We were reduced to, that sounds like a good name, check that one.  I like that name too, check that one.  Mommy, voting Democrats, I will check all Democrats.  That doesn't sound very private, does it?  Definitely not independent.

Yes, online voting is a challenge.  Yes, king County does have my vote, but it's not very accessible to a person using a screen reared ‑‑ reader.  I went there, I couldn't find where my ballot was.  I don't know if it's possible for me to fill out ballot online and print it and mail it, I wanted to express that concern that we have a wide range of people with access needs.  It's a challenge to y'all, I do challenge that.  When thinking of future plans to take all of those challenges into account.

>> One of the things that would help us is if you have an experience like that, is call us up and talk to us.  Tell us what you went through.  Tell us what tools you use, which screen reader do you use.  What difficulties did you experience?  What are the tools that you use for every day life.  Most of us try to make our website's screen reader friendly.  We know that's not always successful.

We are not native users.  We don't know how well they work or not until we get feedback.  Feel free to call King County.  Talk to them.  You will eventually find the right person who is dealing with the website and with accessible voting.  They have ‑‑ I think they have a person dedicated to that.  Again, call, talk, go down.  Tell them exactly what happened, what was good, what was not good.  And what the tools are because we are not the experts.  Each one of you is the expert in how you live your life and we need to know that. 

>> I also just quickly state that King County I worked there for a short time in 2016.  They have a very active accessibility group there with expert that leads that group.  They want to hear from constituents and voters.  They have multiple voting centers.  I believe when I left, they were up to four.  They are open for multiple days.  If there are other folks here from Seattle or King County metro area, reach out to them, they will help you with that.

>> Every state will have an ADA coordinator within the secretary of state or chief state of election's office.  Getting to know those folks, working with those folks.  Secretary of State's office has an active task force or committee on this.  Engage those folks because they will work hard to resolve those as best they can.  And improve that process.

>> Next question? 

>> Matt March from great state of Texas.  We are car centered culture from our double mocha latte and Water Burgers.  It's best cheeseburger.

>> It's delicious.

>> We have curbside voting.  Poll worker will collect their is vote.  A queue will form and block those parking spaces.  We have seen some polling places where they use the accessible parking spaces as polling places and they will throw up a sign and say, you know, park somewhere else.

Often these are multiuse facilities as well.  People may be doing their grocery shopping and whatever, using those spaces is impossible almost.  I like going to polling place.  I like meeting my neighbors and seeing people I have not met before in my area and talking to them.  I would like to know what you all are doing to make sure there is guidance out there to make sure that polling places are fully accessible from the curb all the way to the machine and back.

>> Before I became a commissioner, I worked for U.S. Department of Justice.  And they do go out and review polling places for accessible issues.  They have an entire checklist that they go through.  Polling place is not fully accessible, they bring that to attention of local election official and they work to get those accessibility issues fixed.  And if the polling ‑‑ if the officials or state election officials are not willing to do that, they will bring suit against the election office.  We have tools available from election assistance commission that can be found on our website.  You absolutely do a polling place that is fully accessible.

If you find something that is not accessible, you need to raise your voice and bring that to attention to local official or chief election official or call Department of Justice.  They will make sure that polling places are accessible and they will file suit if the polling officials will not correct the problems.

>> Just to share one resource we have available that talks specifically to what you are talking about, state of Iowa initiated this awesome program with an app that was sent down to local auditors in state of Iowa when they take pictures, ramp slope and all of that, reported back to secretary's office in real time via the app.  Secretary can get a feel for every polling place in state of Iowa as assessed.  DAC had money available via health and human service that is run out last year.  Purpose of that HHS money was for permanent improvements to polling places and temporary improvements.  Part of my thought when I heard you speaking on curbside voting be, you need to cone that off and ensure that should be available.  That's something you can assess as part of your polling place access assessment.  States come up with creative ways and get the resources in Ohio.  We saw the worst 20 polling places and went on to the next.  This is not meant to excuse although folks in Washington used to relate to this, those buildings are largely out of control of local election official.

Brand‑new high school built in butler county didn't come close to meeting ADA.  Election official was relying on that high school to be polling place.  This has to be accessible.  Brand‑new.  Nope.  Wasn't.  They had to invest their money and education money to make improvements to that local high school.

Many election officials would love to use their voice with yours to say we don't have resources to make this accessible.  We have to.  Has to be accessible. 

>> Other thing, as I keep stressing, that was a perfect situation for a photograph for showing non‑handicap vehicle in handicap space or line of backup of cars that prevents access.  That's when a picture for the local elections officials may be most helpful thing that you can do.  They may be in an argument with facility or with own commissioners trying to get funding for it.  Just as an aside, in the state of Washington, parking in a handicap space when you don't have a placard is $450 fine that goes to support our ADA programs.  So depending upon what your state has, that might be something to follow‑up on too.  That helps.

>> Related to the point though, that feedback, anybody worried about about raising that concern, you need that feedback.  You can use real people.  You have real people that say it helps you with resources.

>> Outside and we are able ‑‑ it does.  We are able to take it to legislators to say we need more funding in this particular area.  We can tell stories and that's good.  Pictures with the stories are powerful.  Very powerful.

>> The other thing I will add, recruitment with voters of disabilities to be poll workers.  That is huge and a major, major challenge.  More groups like this and others can engage and get poll workers for voters with disabilities.  Huge asset.  Two scramble workers are young poll workers.  They are gold and know how to set up systems and what not.  It's amazing, they never look at guides.  It's done.  And voters with disabilities.  Great to have that experience at the polls.

>> Just want to echo that as a former CIL person that did reviews, it's impossible to get to them.  We covered 12 counties.  Those are important. 

I want to chime in about accessible voting equipment.  I'm loving what I'm hearing that trying to make it more convenient and more days.  Not just a 12 to 13 hour block.  Or how you qualify for absentee ballot.  I'm from Michigan, we have used AutoMARK since 2005.  And I believe we are one of 11 states that got a federal grant to upgrade our voting equipment.  And having seen it, what concern that I have different from AutoMARK where they had ballots were the same is now we have this activator that is different.  Sounds like it's going to be embraced around the country.  That's a concern.

>> Thank you.  Right behind.  Okay.  Sliding around as fast as he can.  My name is Don Dew.  I'm on the NCIL voting right sub committee and cofounder of Iowa disability vote counts.  I understand about that app that you were talking about that they have for Iowa election officials.  It doesn't always get back to Secretary of State.  One of the things we were doing was trying to educate people in Iowa.  And I think education is key to elected officials and people who are voting.  Election officials don't know what people with disabilities can and cannot do.  People with disabilities don't understand either such as the curbside voting.  A lot of the people don't know about that.  I'm wondering if there can be more education brought out about that and people with guardians, they don't understand that, yes, they can vote.  People are told, election officials are told that they cannot vote if they have a guardian.  That's not true.  Wondering what can be changed with that.

>> So I would say for the state of Washington, we just recently hosted in the third week of July of this year, education committee for those living with disabilities.  17 out of 39 counties participated in that week and opened doors for folks to come in and learn technology that was being used in those local counties.  Up from nine counties participated last year and this year 17 counties.  We are looking at doing another one of those next year coinciding with national disability week.

There was another point I wanted to make too about something.  I have forgotten what I wanted to say.  Pass it to someone else on the panel.

>> I think what I would say to that too, I hear you on need for education.  I think that we at DAC feel strongly we could do more of.  Question about guardians is going to depend how state law implements.  They have the right.  It's process that exists in each state that is the question.  I hear you on challenge to us.  Not only to educate election officials.  That's why we are here.  How do we translate sessions like this into edge education opportunities ‑‑ education opportunities.

>> There is only two people that cannot assist you.  One is can employer or union boss.  That is federal law.  If you have somebody who wants to help you, you have to be allowed to do that.  We should do better with education.  I know that videotape that state of New Hampshire did that was wonderful with different disabilities and polling places that are different.  I think that's something that we can get if we don't already have it.  We can do more to get that information and education on dealing with different types of disabilities out to poll workers.  I think that's great.  Thank you.

>> I'm cheating.  I'm breaking rules of discussion here.  Are there educational videos, other groups that may produce those types of things that we can leverage our already existing education and share ‑‑ opportunities and share?

>> You don't have to answer now, would be interesting to know.

>> To stall for time for someone to answer, help me out here, during our disability week, we had one of our groups, I think, it was Disability Access Washington?

>> Disability Rights Washington. 

>> One of our groups actually produced videos designed for different segments of disability community.  And they were very short videos.  They were designed for youth with disability.  They were designed for people who had either side impair ‑‑ sight impairment or hearing impairment, short videos that were very, very well done at encouraging voters to vote, to contact their local officials and provided information about the different types of voting access that we have here in Washington.  I don't remember the website off the bat.  I know I have it in my e‑mail.  Maybe we can forward that and have distributed through APRIL.  Truly amazing, short, concise videos that were helpful to potential voters.

>> Question back here? 

>> Thanks.  Roger Howard.  Thanks so much for having this town hall.  Great to hear how receptive you are to our comments and be able to make them today.

We were able to broker a deal with one of the counties in Idaho to obtain 14 surplus AutoMARKs and then we placed them in offices of centers for independent living around our state to train people so that when they go to the polling place, they had somebody walk them through the process of using an AutoMARK.  Some of our counties are upgrading, if you want to use that term.  We try to put the AutoMARKs in the area that we are using them. 

We finished reviewing using Department of Justice checklist.  140 polling places in Boise where most of people live.  A lot of those facilities are out of control, they are churches, they are libraries, some public accommodations that are civic minded and want to promote access to polling places, one of the things that we found is that in many of instances, obstacles physical obstacles to voting are minor.  When I say minor, I mean minor fix.  Major obstacle just like bush you talked about.  You can't get past that bush.  That's a minor fix, you know.  Needs to be brought to the attention of folks that operate that particular facility and, you know, generally more than willing.

From time to time, we have to go to, you know, county officials and things like that to see if they can pony up money to help a church, for instance, remove some access barriers.  So far, it's worked out pretty well under the contract we have with the county, we have to get permission from county to share our results with polling place.  Although, county can do it itself.  But at any rate, it ‑‑ we are working hard.  We appreciate your efforts as well.  Access to the kind of videos and training, things like that that actually provide visual stuff, especially for poll workers because we find in our experience and feedback we get, most people's access problems is more centered around inability of poll worker to work effectively with them rather than actual accessibility of the site.

>> Thank you for that.  Thank you for your work putting machines out there.  That's a practice in a lot of places to allow folks when not election time ‑‑ election time.  One of things we heard from persons with disabilities, is intimidation.  You come in.  Feel like you are inconveniencing someone.  May not be set up.  There is that ability to become familiar with the system I think is critically important.  I appreciate your work doing that.

>> I want to say thank you also for that, I think that's a great idea.  One of the things that was brought up to us at one of our hearings is that you all are at forefront of technological advances that we take advantage of.  Important for you to push these forward for all of us, not just yourselves.  One of examples mentioned to us is curb cuts that were for disability community.  We love them when we have to go to airports and roll our suitcases around.  You have ideas and issues that will benefit entire community.  Not just disability community.  Brings those ideas and issues forward is important, taking those pictures.  Bringing up tiny thing that is are major obstacle to you can be fixed.  Those are things we need to hear about.

>> This is where the EAC staff gets nervous, goes off reservation.  I had voter with disability suggest to me that idea that I think is awesome.  That's the idea of using augmented or virtual reality to help the process.  That would be helpful to all voters let alone voters with disabilities.  Brian, get to work.  We will develop some sort of ‑‑ kind of a neat suggestion.  Gives you that experience in that way.

>> What he's hoping is there is virtually reality and he can speak everywhere at same time.

>> No one wants that.

>> We have question in front row.

>> I'm Jessica.  Hello.  I am a deaf person.  When I go in to vote, you know, first time I went, I was super excited.  I had a negative experience.  I didn't know what to do and staff wouldn't work with me.  They gave me paper and sent me in there.  I didn't have idea what to do.  There was a line, hurry me along.  That feels oppressive to me.  I filled out the card.  There was not an interpreter provided.  I felt rushed in the process.  I want to give you that to you as well.  Rushing the process doesn't help either. 

>> I think it's important to get person with disabilities to work in polling places that are sensitive to these issues.  We have to work on intimidation factor.  It's intimidating.  It because feel like a rush.  That is something we need to work on.  I encourage the disability to step up and work in the polls.  We need you.  We need your expertise too and sensitivity to whole variety of disability issues that people have who want to vote and who feel intimidated when they come into a polling place.

>> From practical viewpoint, I would say that group that I as the person trying to deliver ballots have had most difficulty reaching out to is deaf and hard of Harrying.  Folks who are visually impaired, blind, mobility issues, cognitive issues.  My community here in Spokane, this is my most difficult group to reach out to.  Regardless of your disability, reach out to your official because we need the help.

I would be thrilled to have a couple of people from the deaf community actually involved with us because, again, that's my hardest group to reach out to.  I guess feedback from them than any other group.  That's one we want contact with.

>> I just add quickly.  One, Jessica, thank you for sharing your story.  Important for us to hear those stories.  And thank you for pushing through and voting.  I can tell you from my experience as election official and local officials I worked with, single most powerful experience they had is when voter with disability votes freely and independently for the first time.  Experiencing that with them and I know our good friend Jim Dickson shared the first time he voted without his wife.  The power that was.  When an official experiences that, that positive experience after struggling to provide those means, I know has an incredible impact on them.  Jessica, thank you for participating in the process and your feedback is a value to us.

>> Give extra encouragement too, each county auditor is required, they welcome it.  Have a disability advisory committee or supposed to.  If they don't have one now, good chance to get that group started.  Many of county auditors have an active disability advisory committee.  You are not walking into auditor's office and having conversation with them.  They are aware of and want you to be part of that committee.  Reach out to them.  Want to hear from you.

>> Is there a second question too?  

>> Finally, I have had my hand up since the beginning.  I'm glad we made it.  Let me start off by saying that I am Jean Self.  I'm not from this area.  I work with a SILC program.  Excuse me.  I'm from Oklahoma.  And I work with our SILC program.  And I have become the vice chair.  And I am really very concerned about the disability community, not just one disability, but I am thinking of deaf and folks that are deaf/blind.  That's my community and many of them are very poor and refuse to vote.  They will throw the ballots away and try to get to community to try to explain to them, I feel like they don't understand, why should I vote.  Try to get to my community and let them, know that it is us to let them know what we want we need to talk to our legislators if we need help.  They don't know that we are there unless we talk to them.  Unfortunately, we don't see a lot of our community voting at all.  And that's really difficult for me.  I'm trying to figure out how to get through to the community.  I don't know, maybe having a class for deaf community, deaf/blind community to come in and talk about voting.

What I hear from my community, is that all I see with politics is people fighting.  Why do I want to be a part of that.  I hear people talking about I don't like this presidential candidate or that candidate.  They don't want to get involved in a drama.  I have tried to stress to people that it's important to especially vote in your local elections because those are ones that affect us typically the most.

And with our deaf/blind community, often they don't know how they can vote.  And I do for the folks that do use braille, I do know they have that available and a lot of people are afraid if someone votes for them or writes down vote for them might not be truthful and may not be their vote.

I don't know what accommodations they make.  I know for folks who are blind, I believe they make accommodations in braille.  I know they do that for deaf/blind community.  That community needs to be part of voting practices.  I'm trying to during figure out how to at least in my hometown, try to improve getting our deaf/blind community to vote.  I just am not sure how to tackle it.

>> First, I would like to say, you are amazing.  You are the kind of person that we want in the community to be talking to the election officials and to be talking to a specific group or sets of groups of people with disabilities.  So pat yourself on the back because you deserve that.

Talk to ‑‑ talk to your election ‑‑

>> Pat on back.  I want them to have the opportunity.

>> Talk to your election official in your area.  Find out what accommodations they can make.  Explain what needs are of community that you are working with.  Second, talk to one of your local state legislators.  Like you said, have them come in and hold a discussion with your folks about what goes on in legislature, what decisions are that they make.  Will be able to understand why it's so important for them to vote as to who represents them.  Having that first hand contact, talking about specific programs in front of legislature that impact your group, really about making it personal to the voter.

But also turning it around and making it personal to me and personal to other elected officials.  That's the kind of contact that makes change happen.

>> One follow‑up comment to that.

>> After years in Oklahoma and at state capitol ‑‑ they do a disability day every year.  And they set up vendor booths where there are different things that people may purchase or look at with regards to people with disabilities.  I never see anything about voting and how, you know, that might be a place where there is a lot of people with disabilities that go.  I'm wondering why our voting officials don't set up some sort of a booth or some sort of something or mock something that will reach the disability community.

>> Because they may not know.  Reach out and let them know what day that is.  Talk to probably Secretary of State at Oklahoma.  Whoever state election official is, tell them about that date, reach out and let them know, if she don't show up before the next year, be insistent.

>> If there are places where your deaf/blind community meets, invite elected official to come to that place and talk to your groups.  They are willing to do that.  If there is a place where they can come have an open chat or interaction somehow where they can explain the voting procedure in your local communities, I think that often helps because once somebody knows who official is, they feel calmer about it.  Officials then know to look for those people coming into the polling places to help them.

>> Have a question with Ryan back there.

>> Who would I contact?

>> You would contact your local registrar or clerk.  In each area, something different.  Some place it's a registrar.  Some place it's a clerk here in Washington.  It's an auditor or a probate judge.  You need to figure out who runs the elections in your community.  That's the office you need to contact.

>> I'm Denise Myler.  I was talking earlier this morning with John Schmidt from five cedars group on what they are doing on online voting.  And he was telling me that they work with Oregon system from registry.  This is free from being able to be connected to anything so that in a way they have taken out risks in cyber security and voting elections.

I think John was right outside this door.  And then the organization that you were talking about is rooted in rights.org that has great videos.

>> Thank you.

>> Thank you.

>> I just say that John is out there.  There may be another vendor out there.  There at least one election technology vendor outside John Schmidt.  I know he's active in working on this and taking one of first things that EAC worked on in 2005 and ballot layout and design.  John has taken that information and make that more usable and accessible.

>> I'm Kathy.  Hi.  I'm from Nebraska.  I would like to really thank you for coming here.  And saying some of ‑‑ taking some of these questions and talking to people.  I want to go back to being the only person that uses the machine sometimes, it is so frustrating when we ‑‑ I live in Nebraska and I have early voting.  And I go in, I have to use the machine.  And nobody knows where it is.  Or they haven't set it up yet.  They haven't turned it on yet.

So they ‑‑

>> Headphones are not connected.

>> Headphones are not connected.  They decide to set it up in the middle of the hallway.  A narrow hallway.  My wheelchair is big.  Really big.  When my wheelchair cannot go beside the machine, kind of useless to me.  But that's all I know. 

My real question is and I don't know if this already?  Maybe it does and maybe you can share it with some of us.  Do you have any reports, white paper, briefings about best practices between the state because I know every state is different and how they do things.  But there is some good things that Washington seems to be doing with me on ballots.  And I know in Nebraska is doing some really bad things with me on the ballots.

[Laughter]

>> And they think that accessible means to go to our Commission for the Blind ‑‑ if they be able to take notes, works for everybody and I used ‑‑ that's not necessarily the case.  So, you know, I just think we could get some best practice out there, that would be really good.

>> The good news is, yes, we do.  We have a whole page dedicated to best practices.  Research, grants around serving voters with disabilities.  Simple stuff to more complicated technological stuff.  We will share it with this group.  This is an ongoing activity for us.  As we see new innovative practices.  We collect them and share them.  We have that, we will be glad to share it here so you can put positive pressure on state of Nebraska or her state on ‑‑ other state.  There are officials that are doing innovative and very simple things to improve access.  So, yeah.

>> We actually have someone on our staff who is dedicated to doing accessibility issues.  Pat, are you here?

>> Pat is the man that made this happen.

>> Yeah, he did.  He worked on HAVA.

[applause]

.

>> Commissioners and Brian lead the way on our every day issues.  If there is anything I can help you with, I'm around all day today.  I can give you my card.  Will be happy to help you even if it's finding that specific person in whatever community or state you may live in to make it easier for you.  Just let me know, I will be around.

>> We have a thing that ‑‑ to make it real.  We want to make sure.  Pat helps us every day.  I want to ‑‑ made this event happen.  Helped make HAVA happen.  Very instrumental when that passed.  Next question?

>> Hi.  I'm Wendy Hansen.  I work for first ability Utah.  We have two urban areas and I serve two very, very rural areas.  And part of my job for the last ten years has been to help people leave institutional care or nursing home care.

As we all know, nursing homes are businesses.  They are not state agencies.  They are not federal agencies.  They are just a business where sometimes people are warehoused for a variety of reasons or live there for any number of reasons.

Last November, as I was working with some of my consumers to on transition, sometimes transition happens very quickly.  Sometimes can take years.  But last November's election was really scary for a lot of people.

I had a lot of people in the nursing home that wanted to vote.  And they ‑‑ when you enter a nursing home, I'll just use Utah as an example, you might have gone in to long‑term care after being in a hospital in Salt Lake with me and you might end up in one of my counties that is Juab that is 125 miles off Wasach front.  Your voting registration is in Salt Lake county.  Register says I want to vote.  That's a civil right.  They are told they cannot vote, they are not registered in Juab County.  They don't have ability to go and register.

We try to come in and help as much as we can.  We will take them down and get them registered.  My question is, has that issue been addressed with EAC and if it hasn't, are you going to look at that because when you go into a nursing home, whether it's short term or long term, you find your self warehouse there, you lose a lot.  You shouldn't lose the autonomous right to cast your ballot.

It's really, really important.  I see that in people and I think it's really important.  I'm grateful that we have this commission to address issues.  That's my question.  Thank you.

>> Thank you.

>> I think we haven't specifically looked at the nursing home issue.  I think it is a great point that we need to look at that and see if there are solutions to that issue.  There are a number of institutions where people find themselves away from where they have registered to vote.  This is something that we really do need to figure out how to make that voter registration transferable to them when things like that happen.

Great point.  We have to think it over.  Look for solutions and advice that we can put out.  Do you have anything else?

>> I've seen one, fantastic point, it's not unique, just a nursing home that is good, bad and good thing.  When hurricane sandy happened, people displaced from that.  We had people in Ohio had to work in New Jersey.  There is a variety of ways I seen jurisdictions handle those.  Online registration has tackled this.  We worked with nursing homes in Ohio to encourage folks to use online registration system when they got relocated to nursing home or center to do that.  That's available in my states.  Depending on state law, folks that are relocated, for instance, I will use my home state, vote provisionally, register at new address that is nursing home and make sure your ballot is counted.  States handle that in variety of ways.  We can look at how many states allow for that and what that looks like and there is same‑day registration to deal with those challenges.

The challenge is getting them the correct ballot where they are registered, that's one part.  If you can deliver that ballot to them.  Doesn't matter what county they are in or updating that registration so they get the ballot there.

>> Just a quick follow‑up on that too, in Iowa, we are first ones to do a caucus.  People in nursing homes cannot participate in a caucus at all.  So that's really a civil right that is taken away.  We're allowed to go help them participate in voting but there, again, like was said, they don't all get to actually vote.  But the caucus, that's a big thing.  And not being able to do that at all, that's a big issue.

>> So not just nursing homes but what I refer to them as is concentrated residential facilities.  Those may be group homes.  They may be homes where we have people who have left incarceration who in state of Washington would meet the requirement to be able to register and vote.

Anytime we are dealing with those concentrated residential facilities can become an issue as to how well that facility is providing information to their residents.  And you've pointed out how difficult this actually is.  So we have some facilities here in Spokane that do a very good job of taking care of residents and making sure they have good information. 

Others, as you say, may be for focused on other aspects of their care.  There may be other resources available to you and some of it community action programs have senior ombudsman programs.  You can get a feel for what the facilities is like.  That's something that we struggle with here.  Some of our facilities here have voting days where they have a party at their facility. 

So it's really just how each facility addresses it.  I do agree there needs to be some regulations and information provided to the residents in those facilities and that may be something that you have to work through with your state legislature.

>> I will add on to it.  This is a global problem.  We do live in a mobile society.  I was in Las Vegas a couple of weeks ago.  Registrar there told me we have people moving and out of here moving place to place within the city, hard for us to keep up with it.  This is one reason why we have issues with voting rules and being inaccurate and trying to stay up with voting rules, this affects all of us.  This is a problem.

>> We are going to hit a time issue.  We have couple of questions and final questions for panel.  We will all still be here.  If commissioners if you would like to talk to them after this session and give them feedback, I'm sure they would be cool with that.  We would love it if some of the testimonials can be shared.  The whole event is being videoed.  Ryan, you have a question over here.

>> Thank you for being here.  Thank you for encouraging us to reach out to our city and state.  I wanted to say too that to bring that partnership is a two‑way street.

So I would ask the EAC to bring leadership and guidance to the county and state ‑‑ to reach out to the independent living centers.  So that we can have this privacy implemented.  Sometimes we are sick and tired of always having responsibility of reaching out.  We need that two‑way street.  So, please, do that for us.

>> Message received.  I think there is very clearly a need for us to put election officials, put the information in election officials in the hand to work with those independent living and others.  Every state has those contacts.  That's something we can do.

>> We have Kathy and one more question after that.

>> I just want to make a comment about really having a focus on what nursing homes can do because we have nursing homes where they ‑‑ the staff collects all the ballots, built it out and takes it to the person to sign.  I mean, this is ridiculous.  It's problematic and on so many levels.  And I ‑‑ people not being allowed to do what they ‑‑ their civil right to vote.  And voting is so important for all of us.

>> 100% agree.  It's disenfranchisement.  Someone should not be voting in their place.  That's fraud.  If you hear of that, you need to report that.  Those situations should be prosecuted because our right to vote is sacred.  We deserve to have our own voice.  Not someone else's voice under our name.  Thank you.

[applause]

.

>> I have kind of a cool story.  I was speaking to a group of people with intellectual disabilities.  Most of them lived in group homes and they belong to this organization that did day programming for us and stuff like that.  We were talking about voting.  Before one of staff people that was working, you are going to talk about voting, really, they cannot vote, they cannot ‑‑ they cannot vote, matter of fact, they can vote.  They have as much right to silhouette as you ‑‑ vote as you do.  I was miffed with them.

When talking can people, one of them said, I used to live in Cambridge.  Cambridge, Minnesota is where people with disabilities were housed.  I have live in a house with four other guys, I have a room of my own.  Who is for that.  That's astute way to vote.  When we were talking to that same staff person that questioned their ability to vote.  Who you going to vote for?  I'm going to vote for candidate X.  He is good‑looking.  Sanctity of shallowness of your vote is all right.

>> Almost kind of embarrassing ‑‑ when you think you are part of something that went really, really well.  I hope you think so too.  I think it did.  See if you would like to have closing comments?

>> I want to say thank you again for opportunity to be here and learn more about struggles you are facing.  Thank you for being open and honest with us today.  Remember, if you are register to do vote in Washington, we have election coming up on November 7th.  We would love for you to participate in that.  Thank you very much.

>> I will say thank you as well.  Your stories go straight to my heart.  Voting is a sacred right that we have.  And we want to make sure that we give you all the tools that you need to be able to do that privately and independently.  We are going to work on that until we see it done.  Thank you so much.  I hope you will take advantage of having your stories filmed so we can share them.  I think that's extremely important that people know what your challenges are.  Unless you speak up, they are never going to know.  Please participate in the video.

>> Very briefly.  Make your voice heard by participating in the video.  But most importantly, make your voice heard by voting and to the question about encouraging the community, anything we can do to help stress the importance of that vote within this community, please let us know what we can do.  We are here for a reason.  Not just to see sunny Spokane.  To be here and participate.  This is at core of what we do.  Thank you for your time, honesty and forthright conversation, we appreciate it.

>> Thank you all for coming to this session.  Giving us what it really goes on in your life.  Giving us your stories.  I encourage you to take your stories to local election officials and do video and keep those stories coming through EAC through Patrick.  Every one of you in this room right now makes change happen.  The gentleman from Boise, taking machines out to people can learn how to use them.  Jean, working with your community to get information out to them and people to understand their needs, every single of you makes change happen.  Never forget that.  You're important.  You make it happen.  Thank you for being here.

[applause] 

>> Thank you, everybody.  We will be setting up our background over in this corner for videos.  We will get that set up as soon as we can.  
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